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1. Context
Promotion of the guidelines has the constant attention of the Dutch NCP and of the ministry of Economic Affairs. Specifically for the NCP’s promotional task, a special communication manager has been appointed for 3 years (mid 2007- mid 2010) at our national CSR knowledge centre ‘MVO Nederland’ (CSR Netherlands) for the development and implementation of a communication strategy, including the website (see: ‘Contract between MoEA and CSR Netherlands on NCP communication officer’).
This evaluation report monitors the qualitative output of the promotional activities of the Netherlands NCP and will be continuously updated during the whole project timeframe from summer 2007 until summer 2010. 
At the end of the project (2010), a quantitative evaluation will be conducted among Dutch companies on the effect of the promotional activities. The objective is that the awareness of the guidelines increased from 35% of the international operating Dutch companies in 2006 to at least 50% in 2010.

The report follows the activities as described in the communication plans 2007-2008 & 2009-2010 (see website peer review). These plans were drawn up by the communication manager of the NCP placed at the national CSR knowledge and network organisation ‘MVO Nederland’ (CSR Netherlands).
2. Communication plans

The NCP has drawn up two communication plans:

· Summer 2007 – End 2008 (ended)
· Start 2009 – Summer 2010 (running)
The timeframe for the plans of 1,5 year arose from the fact that the communication process started in the summer of 2007 and needed to ripe during the interpersonal discussions with stakeholders. From that point the first plan can be considered as year plan for 2008. 

And because of the project timeframe will end in the summer of 2010, the second communication plan was drawn up for another 1,5 year.  
For the development of the first communication plan (2007-2008), the communication manager used the input of all NCP members and various (stakeholder) organisations which were interviewed in 2007 (see annex 1). Especially the input was used from the key stakeholder organisations like:

· Confederation of Netherlands Industry and Employers (VNO-NCW);
· Confederation of Netherlands Trade Unions (FNV);
· National federation of Christian Trade Unions (CNV);
· OECD Watch;
· Dutch network of NGOs on CSR (MVO platform);
· NCP independent members;
· NCP governmental members.
The communication strategy based on this input was a so called ‘two-step flow’ approach, focused on promotion via intermediary business organisations. In order to maximise the outreach, the NCP makes use of the communication means and media of intermediary organisations in the business community, such as Chambers of Commerce, sector associations and the Dutch Agency for International Business and Cooperation (EVD) 

(see schematic overview).
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Figure: Schematic overview of internal organisation and approach strategy
Key:

· EZ, BZ, VROM, SZW = Ministries of Economic Affairs (EZ); Foreign Affairs (BZ); Housing, Spatial Planning and the Environment (VROM); and Social Affairs and Employment (SZW)
· VNO-NCW, MKB NL, FNV-CNV = Confederation of Netherlands Industry and Employers (VNO-NCW), Dutch Federation of Small and Medium-Sized Enterprises, Dutch Trade Union Federation (FNV) and Christian Trade Union Federation (CNV)

· Agency for International Business and Cooperation (EVD)
· Chamber of Commerce (CoC)
For the outreach via sector associations, a close cooperation was envisioned with the sector program of CSR Netherlands. Selected sectors with above average international dimension are:

	Sector
	Sector association

	Garment
	Modint, Mitex

	Wood
	VVNH

	ICT
	ICT Office (hard- & software), FIAR (electronics)

	Natural stone
	ABN

	Rubber & plastics
	NRK

	Chemical products
	VNCI

	Bakery, sugar, sweets
	VBZ

	Flowers
	VBN

	Retail
	RND-VGT

	Tourism
	ANVR, Travel Foundation

	Importers, trade agents, matchmakers
	VNT, VIVO

	Metal
	Metaal Unie

	Agro
	Greenery, Productschap tuinbouw

	Margarine, fats and oils
	Product board MVO

	Spices
	NVS


Box 1: Selected sector associations
The draft version of the first communication plan was discussed with the NCP members and after approval, the plan was presented and discussed during the first stakeholder meeting of the NCP in December 2007 and resulted in a final plan. 
The second communication plan (2009-2010) was developed together with the NCP secretariat after internal evaluation of the efforts in 2007-2008 and with input of the NCP chair. While 2007/2008 was primarily the year of development and involvement, the focus in the second plan had to be more on dissemination. In particular towards bigger companies. For this a more direct approach to MNEs was added (direct line in the schematic overview).
The second communication plan has been made public on the NCP website and was explained and accepted during the third stakeholder meeting in March 2009. During this meeting, the stakeholders shared the idea to add the focus on large companies and to address them in a more direct way.
The execution of both communication plans is and has been a joint effort of all NCP members, CSR Netherlands and involved intermediary business organisations (under coordination of the NCP communication manager). 
The qualitative output of the plans is monitored by the communication manager on an continuous basis by web counts, registration of ‘appearances’ and presentations, developed tools, reports and media tracking.
The promotional efforts of the NCP have been reported annually to the OECD Investment Committee in the annual reports of 2008 and 2009. 
	Strong
	Weak (to be improved)

	· Involvement of and the use of input from NCP members, stakeholders and intermediary business organisations created strong support and ownership for the communication plans.
· Coordination of the plans at the National CSR centre created synergy and extra capacity with other CSR outreach programs in the Netherlands.
	· The NCP in its entirety (including official members, secretariat and information officer) operated insufficiently as a whole and could have coordinated individual activities more frequently and in a more targeted manner, also with regard to the communication plans.
· Annual renewal procedure for communication plan is not described and formalised yet.
· The timeframe of the communication plans do not follow the annual reporting process to the OECD IC in Paris. 

· It is unclear how the promotional task of  the NL NCP will proceed after summer 2010.


3. Results to date 
The following overview shows the results achieved to date (October 2009).

3.1 Discussion and meetings with organisations
To date more then 120 interpersonal discussions have been conducted with intermediary (brokerage) organisations and stakeholders who can support the outreach of the guidelines and the NCP work (see annex 1). The aim was to make these organisations aware of the OECD Guidelines and to link the Guidelines to their activities. This turned out in a good level of support for the communication plans and many opportunities for communications via their channels as newsletters, websites and magazines.
The discussions were pro-active arranged by the communication manager (app. 70%) or re-active upon request (app. 30%). 
Most of them were in bi-lateral meetings (app. 80%) and some were conducted during fairs and seminars (app. 20%).
In all meetings the following issues were discussed:
· Acquaintance/background;
· Introduction on the OECD guidelines and their position in the international CSR landscape;
· Introduction new NCP, organisation and working procedure;
· Input for communication (plan);
· Exploration of options for dissemination and support (media, newsletters, best practices).
The overall trend is that these organisations are showing increasing interest in the OECD Guidelines and the NCP. Especially the position of the guidelines in comparison with other leading initiatives as Global Compact, ISO 26000, ILO and sector specific codes of conduct needed to be clarified often. The chosen core messages in this are: 
· The OECD guidelines are the normative government framework on CSR and clarify what the government expects from companies in other countries with regard to CSR
· This involves a broad set of CSR guidelines that cover more than just labour rights or the environment and show the full extent of CSR. 

· Furthermore, these guidelines are based on international treaties such as the UNDHR, the ILO conventions and the Rio Declaration, of which they are a business-oriented elaboration. 
· Compared to other CSR initiatives, the guidelines help to navigate the sea of codes and serve as the starting point for international corporate social responsibility (‘the trunk of the decision tree’). Thus, the OECD Guidelines provide a starting point for formulating (more detailed) themed programmes under each guideline, such as SA8000 (labour), ISO 14000 (environment) or GRI (disclosure and transparency). 
· The OECD Guidelines also offer the unique added value of a notification and (constructive) mediation option in the event of violations of the guidelines. 
· ISO 26000 is an implementation tool which can be helpful to apply some (not all) of the OECD guidelines. 
· Global Compact as a best practices program for companies to improve their social and environmental performances.

These core messages are jointly adopted by Global Compact and ISO 26000 Netherlands.
Furthermore, the interpersonal discussions with national key-organisations resulted in  integration of the OECD guidelines as normative framework in:

· The Statement on International Corporate Social Responsibility of the Social and Economic Council of the Netherlands (SER) (this is the main CSR guidance for globally operating companies);
· The CSR policies of the EVD and the Dutch Chamber of Commerce;

· The basic principles of Dutch Sustainable Trade Initiative (IDH);

· The partner declaration of CSR Netherlands (500 partner companies);
· The export credit programs of the Dutch government by integrating compliance with the guidelines as a condition in the Dutch export credit programmes (hundreds of companies per year).
· The trade missions organised by Dutch government. On a continuous basis, the guidelines are actively promoted through trade missions, e.g. Brazil, China, the Gulf region, India, Russia, Vietnam, Peru, South Africa.

The latest efforts and plans on interpersonal discussions are strongly focused on sector associations (see 3.5) and direct meetings with Dutch multinationals (see annex 2). 
In addition a high level meeting on the OECD guidelines will be arranged in January 2010 between the Dutch Minister of Foreign Trade Frank Heemskerk and app. 50 CEO’s of the biggest Dutch multinationals. 
	Strong
	Weak (to be improved)

	· The discussions with intermediary(brokerage) organisations are a promotional task in itself and puts the guidelines and the NCP on the agenda.
· The approach creates support and many opportunities to promote the guidelines and NCP among their members (companies).

· Strong effect by implementing the guidelines in leading national policies like SER &  CoC.

· Positioning discussions between Global Compact Netherlands and ISO 26000 created a common message on added values of the different initiatives.
	· The two-step strategy is hard to monitor in the second step in terms of effect in the final targetgroup.
· The many outreach opportunities are not (yet) cashed totally and extensively because of lack of capacity and time.
· The confusion between Global Compact, ISO 26000 and OECD guidelines is still existing among organisations and businesses and sometimes creates an undesirable competitive perception.


3.2 Renewal of the website and house style
In order to promote the guidelines and to make the NCP’s work known to the public, the NCP hosts a website: www.oesorichtlijnen.nl. At the start in 2007, this website was very basic, non-appealing and probably hardly visited (web-statistics did not exist). It remain also unclear who and were the website was developed. There was no content management system (CMS) nor a responsible webmaster for updating the content. 
During the first year, the communication manager developed together with a webdeveloper a new NCP site with the following features:

· House style logo and colour scheme, which was also applied to letterhead, envelopes, powerpoint format and business cards;
· Interactive and easy navigating webdesign and format;
· Easy accessible content management system;
· Independent hosting;
· Search engine optimalisation;
· Web-statistics.
Total costs of this operation was app. 10.000 euro.

The format was filled with the following content which was developed by the communication manager:
· A Dutch translation and a quick reading -easy language- summary of the guidelines;
· Hands-on tools and tips on implementation of the guidelines;
· Selection of best practice cases (10 in 2008, 25 in 2009, 50 in 2010);
· Self-test;
· Fact sheet/flyer about the OECD Guidelines and the NCP;
· On line slide show on the OECD Guidelines and the NCP;
· Entrepreneur quotes on the guidelines and international CSR;
· Sector-specific information (CSR toolkits for 9 sectors)*;
· Country specific information (CSR toolkits for 13 countries)*;
· Information on NCP organisation and procedures for filing a complaint;

· Status and statements on specific instances;
· Stakeholder overview;
· Frequently asked questions;
· Relevant links and list of CSR sources.
*co-developed with EVD and CSR Netherlands.
During the development of house style, website and content, the communication team of CSR Netherlands, the NCP members, OECD Watch and some testing companies were involved. Their comments and input were in most cases used in the development process.
From the official start of the new website in July 2008, the use of the website is monitored by two statistic programs: AWStats/Wordpress Webstat and Google Analytics (see box 2).

	Parameter 
	Result over 15 months

	Benchmark over 15 months
(average governmental site)

	Total unique visitors

	17.962  (1.200/month, 300/week)
	1.500

	Total visits

	28.614
	4.000

	Average pages/visit

	3,2
	2,2

	Average time on site

	3,12 minuts
	0,45 minuts

	Refusal (percentage visitors that leaves the site after watching 1 page)
	48%
	50%

	New visits

	79,11%
	65%

	Direct visits 

	18,51%
	-

	Visits from referring sites

	23,16%
	-

	Visits from search engines

	58,25%
	-

	
	
	


Box 2: Webcounts based on AWStats and Google Analytics
Since the introduction of the website the NCP receives overall positive feedback on the website from professionals in the CSR community, from stakeholders and NCPs. 

The NCP did not receive feedback from companies. 
The OECD Guidelines website have been linked to sites of the EVD, the Chamber of Commerce, CSR Netherlands, the Ministry of Economic Affairs, but can be linked to many more sites (planned).

In order to provide entrepreneurs with concrete tools, new content will be added to the website. To this end, the communications manager will be assisted by a part-time knowledge manager at CSR Netherlands. 
Last summer the website was partly translated into English in a new domain: www.oecdguidelines.nl. In this site a special section for the peer review was added. 

	Strong
	Weak (to be improved)

	· The website is performing (far) above average governmental sites.
· Low costs and lots of content because of cooperation with CSR Netherlands and EVD.
· Website functions as central library with latest versions of key-documents for NCP members
	· Process of house style development with involvement of NCP members took too much time and hampered the development of the total website.

· The website can be linked on many more relevant sites but need time (capacity).
· Updating is ad hoc and behind schedule due to time constraints.


Feedback on the website from NCP Israel
We at the Ministry of Industry, Trade and Labor in Israel have been endeavoring to update our NCP website, and we are very impressed with the Dutch NCP’s efforts in this regard.  Your website is clear, well organized and informative. In the spirit of cooperation, I would like to request authorization to borrow from the content and format used on your website for the updated version of Israel’s website. 

Ronit Lieberman, NCP Israel

3.3 Information package and printed matter
Together with the EVD the NCP provides (potential) entrepreneurs with information on the OECD Guidelines and guidance on challenges that may occur when trying to implement the Guidelines in several emerging markets. 
To date 13 country-specific CSR toolkits are being developed and disseminated by the websites of the NCP, the EVD and CSR Netherlands. These countries are: Brazil, China, India, Indonesia, Russia, South Africa, Ukraine, Morocco, Vietnam, Turkey, Romania, Ghana and Malaysia. The country toolkits are based on and following the OECD guidelines. 

Also 9 sector studies are executed in corporation with CSR Netherlands. Sector studies are available for wood, paper industry, coffee, tea, cacao, cotton, gold, natural stone and textile. 
10 best practices are developed in order to inspire entrepreneurs with good examples and practical tips on the implementation of certain guidelines. Most best practices concerns anti-bribery approaches because most questions from entrepreneurs are on how to deal with bribes. New theme specific best practices will be added soon (25 in 2009). 
In addition the communication manager developed a factsheet/flyer with simplified information on the OECD guidelines, the Netherlands NCP and the website. This flyer has been used as handout in all presentations and fairs listed under 3.4. The flyer is printed on factsheet paper in the house style of CSR Netherlands and evolved on a continuous basis by integrating comments from entrepreneurs, CSR professionals and communication professionals. 
Now the time has come to print this matter in a professional brochure in NCP house style, which can be added to trade missions of the Ministry of Economic Affairs, the Chamber of Commerce and the Netherlands Council for Trade Promotion (NCH) (see box 3). 

A special brochure for embassies is developed by CSR Netherlands, Ministries and NCP on OECD Guidelines, Human Rights and chain management. This brochure (in 3 languages) will be sent to all embassies of the Netherlands (see box 3). 
	Brochure 
	Targetgroup

	Development and distribution, costs and planning

	Embassies (En, Fr, Sp)
	Embassy personnel
	Ministries, NCP, 2.000,- (done)


	NCP brochure (based on factsheet) (Ned, En)
	Globally operating companies, trade missions, intermediairy
	NCP, MoEA, 2.500,- (2009)

	Booklet OECD guidelines complete text (Ned)
	Globally operating companies, trade missions, intermediairy
	SER (done)

	International CSR (Ned)
	Globally operating companies, intermediairy
	EVD, CSR Nethetlands, CoC, NCP, 2500,- (2010)

	Navigating the international codes (Ned)
	Globally operating companies, intermediairy  (CSR roadmap)
	NCP, MoEA, 2000,- (2010)

	Report peer review (En)
	CSR community and OECD
	NCP, peers, MoEA, DHV 5000,- (2010)




Box 3: Brochure plan and status
Since 2007 the communication manager and some of the NCP members have delivered many presentations which were supported by powerpoint slides. This evolved into a complete database with basic presentations in Dutch and English and extra slides which can be used for several targetgroups in different settings. The basic presentation contains slides on the (history of) OECD Guidelines, OECD themes, the NCP and the procedures. The extra slides contains information on international market developments, best practices and lessons learned. 
Currently the NCP works also on guidance in the sea of international CSR codes. Entrepreneurs and sector associations often articulate the need for a ‘roadmap’ for individual firms in specific sectors on how to select and implement the most applicable code. This roadmap uses the OECD guidelines (themes) as starting point and is now in a test phase with 10 sector associations. The expectation is that - the need for – this roadmap will draw much attention to the guidelines (see also 3.7).
	Strong
	Weak (to be improved)

	· Synergie and coordination in development of information products with EVD and CSR Netherlands.

· Evolving brochure texts for maximum support within stakeholders.
· Database of powerpoint slides for tailormade presentations.
· Strategic CSR roadmap will enhance the awareness of the OECD guidelines.
	· Development of information products is a time consuming (and costly) activity.
· For that reason the original planning is behind schedule.

· Products should be more promoted through the media.

· Information products from third parties insufficient disclosed  and linked to the website.


3.4 Calendar and presentations

The communication manager, the international team of CSR Netherlands and some NCP members gave more then 50 presentations on the Guidelines at various occasions (see annex 3) and also gave a CSR specific training to employees of the country experts and projectmanagers of the EVD and the international consultants of the CoC. A next round of these trainings is planned for winter 2010.
The communication manager holds up a calendar with upcoming events, trade fairs, seminars and workshops aimed at globally operating companies and events at which NCP members can speak and coordinates this with the organising parties. This calendar is also the monitoring instrument for this outreach activity.
On the website the possibility is offered to book speakers from the NCP. To date only 3 requests for a presentation came in via this medium. More requests reached the NCP by personal networking and e-mail contact. But most of the presentations are actively plugged in by the communication manager or other NCP members. 

When a request is on strategic and high level, the communication manager redirect these requests to the independent NCP members. Examples of high level presentations are:
· Congress on Business and Human Rights with Special Representative of the UN Secretary General, John Ruggie, December 1, 2008, by Mr Evers on the NCP;

· OECD Investment Committee Working Group meeting on 24 March 2009 in Paris, Mr Mulder gave a presentation on the OECD Guidelines in relation to the financial sector;
· Congress on International Corporate Social Responsibility of the Social and Economic Council (SER), April 2, 2009, by Mr De Waal on NCP dilemma’s and lessons learned;
· Interview with Mr De Waal on Dutch national TV about the National Contact Point and its object and purpose, broadcasted on 24 April 2009. 

Also CSR Netherlands (international program) receives many requests for a presentation. The arrangement with this team is that they also draw attention to the OECD guidelines in their presentations and disseminate the factsheets on the guidelines.
Summarised, the joint effort resulted in:
· 15 training sessions on the content and application of the OECD Guidelines for EVD country officers (approx. 100), EVD project advisors (approx. 50), Chamber of Commerce international consultants (approx. 30), Chamber of Commerce academy (10), CSR Netherlands staff members (15);
· 40 presentations on the content and application of the OECD Guidelines; the audience included policymakers, financiers, research universities/universities of applied sciences, business clubs, sector organisations and trade missions.
	Strong
	Weak (to be improved)

	· Calendar keeps track on planned events, fairs, seminars and workshops by third parties and gives the opportunity to plug in NCP/OECD presentations.

· Coordination and corporation with CSR Netherlands and NCP members. 
	· Content and quality of the presentation given by CSR Netherlands members hard to monitor.
· Integration of NCP/OECD content is never naturally and needs always active plug-in involvement of the communication manager.


3.5 Meetings with sectors

To date, 24 sector associations are contacted by the communication manager and the consultant involved in the ‘CSR roadmap’ (see box 4). These meetings first focused on awareness raising and exploration of possibilities to promote the guidelines through their media channels to their member companies. The next step for 2009-2010 is to ‘cash’ this network and opportunities. For this a specific media campaign will be executed (see also 3.7).
Sector association still to explore are: ICT Office (hard- & software), VNCI (chemical), and VIVO (importers, trade agents). At CSR Netherlands a new sector manager is supporting the international team and will support the NCP on integrating the guidelines in 5 new sectors.
	Sector Organisations
	Contactperson

	Modint Textiel (textile)
	Jef Wintermans

Peter Koppert 

Nienke Steen

	VVNH Hout (wood)
	Paul van den Heuvel

	VBZ Bakkerij en Zoetwaren (bakery & sweets)
	Baukje van der Pand 

Ton Baas

	VBW Sierteelt (flowers)
	Bram Rijkers

Marco Maasse

	Greenery  (vegetables & fruit)
	Arie van der Linden

	FME/CWM (metal)
	Wendy de Bruin

Rob van Beek (DvdB)

	Federatie NRK (rubber & plastics)
	Erik de Ruijter

	NABU NL (international contractors)
	Robert A.J. Poelhekke

	Eceat (agro tourism)
	Naut Kusters

	Productschap MVO (margarine, fats, oil)
	Karlijn van Lierop

	NVS (spices)
	Evert-Jan Verschuren

	CBL (groceries, retail food)
	Marlijn Somhorst 

	CBW-Mitex (fashion)
	Eveline de Kruif 

	Productschap Tuinbouw (horticulture)
	Danielle Vreedzaam 

	ANVR (tourism)
	Frank Oostdam (DvdB)

	Travel Foundation (tourism)
	Ruud Klep (DvdB)

	KVNP (paper)
	Marco Diekstra (DvdB)

	EVO (transport)
	Danielle Gevers Deynoot (DvdB)

	IRO (oil & gas)
	Ruud Liem (DvdB)

	Vereniging FIAR (electronics)
	Andre Habets (DvdB)

	VOBN (mortar)
	Marie van der Poel

	FNLI (food, non food, retail)
	Aukje Berden

	ABN (natural stone)
	Hein de Bruin

	RND-VGT (retail, wharehousing)
	Linda Herkemij


Box 4: Build network and contact persons in sector associations
	Strong
	Weak (to be improved)

	· Good relationships in and good offers from sector associations.
· Enormous potential outreach to companies via sector media.

· Cooperation with sectormanager of CSR Netherlands will strengthen the approach.
	· Offers from sectors waiting for follow-up.

· Tailormade content needs time.

· PR officer for sector media is needed (to be hired).


3.6 Meetings with stakeholders
To enhance its effectiveness, the NCP seeks to organise two stakeholder meetings per year, of which the first was held in December 2007, the second in June 2008, the third in March 2009. The fourth meeting will be held in November 2009.

For the first two meetings, only the key-stakeholders were invited:
· Confederation of Netherlands Industry and Employers (VNO-NCW);
· Confederation of Netherlands Trade Unions (FNV);
· National federation of Christian Trade Unions (CNV);
· OECD Watch;
· Dutch network of NGOs on CSR (MVO platform);
· Consumer organisation;
· NCP independent members;
· NCP governmental members.
On 30 March 2009, the NCP held its third stakeholder meeting for which a broad stakeholder group was invited, including individual companies, business organisations, both general and sector specific, trade unions, OECD Watch and other NGOs, government agencies, heads of central works councils and consultants. Almost 50 organisations attended the meeting. 
In this meeting, stakeholders were updated and given the opportunity to comment on the ongoing specific instance procedures (SI) and communication activities. The updates on SI regarded procedural steps taken by the NCP and sharing of substance matters in as far this regarded publicly available information, such as court decisions, local political procedures and alternated business relations. Also an in-depth discussion was moderated on the coherence of international CSR codes based on the ‘OECD-ILO overview of selected initiatives and instruments relevant to CSR’. The main result of this discussion is the articulation of a need for a ‘roadmap’ for individual firms in specific sectors on how to select and implement the most applicable code (see also 3.3).
This full stakeholder group will invited again for the upcoming fourth stakeholder meeting with on the agenda:

· Status specific instances;
· Peer review;
· Concept roadmap;
· Upcoming update of the guidelines 2010.
In 2008, the main NGOs in the Netherlands were informed about the OECD Guidelines, the NCP and the notification procedure by means of stakeholder talks and the stakeholder meetings. In addition, training will be provided to the Development Cooperation Centres (COS) because of their frequent contacts with businesses operating in developing countries. 

Furthermore, the OECD Guidelines and the related notification option seem to be the subject of interest from NGOs in non-OECD countries, who are also known as ‘southern partners’. These southern partners regard the Guidelines as an instrument for critically monitoring Dutch companies in their country. For this reason a two-days in-depth workshop will be delivered for Asian partners of OECD Watch in Bangkok November 2009. The independent NCP member Mr. Mulder is participating in this workshop and will focus on prevention and constructive dialogue before filing a complaint. 
	Strong
	Weak (to be improved)

	· Stakeholder meetings are an effective governance instrument to get input, goodwill and support for the guidelines and NCP organisation.

· For the NCP a stakeholdermeeting is an effective dialogue instrument focused on disclosure, transparency, prevention and promotion.
	


3.7 Media approach

In the past period, the NCP gained from publicity in more then 50 different media:

· Newsletters: DHV, MoEA, CSR Netherlands, TQC, NCH, EVD, iNS, SenterNovem, Duurzaam Ondernemen, Somo, Friends of the Earth, OECD Watch, Ravage.
· Trade magazines and sector media: CoC media, ABN, VBZ, SER media, Shell, Fortis bank, Rabobank.
· CSR media: P+, COS, S&B, Aidenvironment, Vroege Vogels, Milieudefensie Magazine.
· Internet media: Z24, MD weekly, Online studeren, Positive news media, De thuisjournalist, Milieuagent, Kwaliteit in bedrijf. 
· National media: Telegraaf, Trouw, Financieel Dagblad, NRC, Volkskrant, Reformatorisch dagblad, Vrij Nederland, Elsevier, TV Goedemorgen Nederland, BNR newsradio.
· Philippines & international media: Inquirer, Philstar, Manila Times, Manila Bulletin, GMA News TV, Nation, Tribune, Worldnews network, Business mirror, OECD observer. 
This publicity is a documented selection of which the communication manager was aware of. Probably there is a lot more publicity gained which is out of sight. Until now, the NCP did not make use of a news service that tracks news items on key-words. 
A press-list with relevant media for the NCP has been drawing up for direct mailing of news items, but in general NCP press releases are sent out to the media via the press (mediafeed) network of CSR Netherlands and/or the press network of MoEA. Press releases have been sent for example at the start of the new NCP, the launch of the new website, new best practices and recently on the final statement of the case in the Philippines.
To pitch the NCP more in national first tier media, a PR agency was hired. This resulted in interviews with NCP member Mr. De Waal in a popular breakfast show on national television and in the popular weekly newsmagazine Elsevier. The total costs for this was 5.000 euro. 
The MoEA decided to stop the cooperation with this agency because of their high fees and asked the communication manager to select another PR agency. 
For 2009-2010 more effort will be put in getting the OECD guidelines and the NCP in (sector)media and to ‘cash’ the opportunities created with the sector associations. The aim is to place web links to the OECD Guidelines website and the inclusion of editorials and articles in their newsletters and other media channels. 

For this media approach the communication manager will use the following capacity:

· Press officer of CSR Netherlands (to be recruited autumn 2009);

· Press officers form MoEA;

· External PR agency (to be selected autumn 2009). 
In addition, high interest articles will be written, which will be pitched to the media, like:

· Navigating the sea of codes: OECD as roadmap and decision tree.
· Perfect trio: OECD – ISO26000 – Global Compact.

· Peer review of the Netherlands NCP.
· NCP mediation: court or laboratory? 
· Stakeholder dialogue: prevention or waist of time?
· Is it time for a code of conduct for NGOs?

· Taxation: the new CSR theme?

The NCP contributed to a  textbook entitled Verantwoord Ketenmanagement [‘Responsible supply chain management’] for PriceWaterhouseCoopers and Business University Nyenrode.
The communication manager assisted the NCP in their press release for the Philippines case. This process resulted in a close cooperation between the communication manager, the NCP secretariat, the press officer(s) of the MoEA and the primary mediator of the case. As this was the first time in issuing a press release in such a sensitive case, the team learned a lot from this process. The communication manager analysed and evaluated this process and have drawn up a procedure for issuing a press release by final statements. 
	Strong
	Weak (to be improved)

	· Strong cooperation with press officer of MoEA.

· Press releases generated a good amount of free publicity.
· External press agency was successful in pitching the NCP in first tier media.

· Procedure for press release by final statements developed.
	· NCP can benefit more from media and free publicity and need more capacity on this.

· No complete view on media-output by lack of tracking service of news-items.

· Tension between hiring external press agency and costs.


3.8 Peer review and internal communication
In 2009, greater stress will be placed on internal communication within the whole NCP organisation so as to maximise synergy and link networks. In addition, the NCP members will be involved more in public information. For this reason a fixed NCP meeting schedule (each two months) has been introduced, which is attended by all 12 NCP members.
Since mid 2008, the communications manager works two times per month a full day at the offices of the NCP secretariat in the Ministry of Economic Affairs in The Hague and participate in the CSR task force consultations of this ministry.
The peer review will provide a lot of information about the effectiveness, working method and the progress to date of the new Netherlands NCP. The final report will be published and disseminated to stakeholders, brokerage organisations, media and NGOs. 
At the end of April 2009, the Dutch NCP met with the Norwegian NCP in order to discuss the structure of the Dutch NCP and its functioning in practice. 

Annex 1: talks with organisations on OECD guidelines and NCP
	Organisation
	Person

	Vanaf zomer 2007
	

	NCP
	Frans Evers

Herman Mulder

Lodewijk de Waal

Joske Bunders

	NCP Secretariaat
	Bea Hoogheid

Tabe van Hoolwerff

	Ministerie van EZ/EVD
	Hellen van Dongen (directeur handelspolitiek)

Puk van der Linden 

Ellen Visser (EVD, MVO en intl. Ondernemen) 

Sylvia Simonova (handelsmissies)

	Ministerie van Buitenlandse Zaken
	Bettina Ungerer (DDE)

Leonoor van Munster (DDE)

	Ambassades
	Norbert Braakhuis (NL ambassadeur Kameroen)

Pieter Marres (NL ambassadeur Thailand)

	Shell 
	Ruud Schrama

Bert Fokkema

	Simed (turn key hospitals)
	Ferry Dubbers 

	KvK Consulenten internationale handel (en PSB)
	Wim Schraverus (regio Utrecht)

Gaby Versteeg (regio Utrecht)

Judith de Bruijn (regio Utrecht)

	ICC Nederland
	Wilko Gunster (Secretary General)

	NEN/ISO26000
	Louise Bergenhenegouwen

	SOMO/OESO Watch
	Joris Oldenziel

Joseph Wilde

	Initiatief Duurzame Handel (i.o.)
	Pierre Hupperts

Klaas de Jong

	VNO-NCW
	Bram Rutgers van der Loeff (UNGC secr. NL)

Winand Quaedvlieg

Hubert van Bremen

	FMO
	Philip Rogaar

	Matchmakers
	Ruud van den Berg (Hong Kong trade development)

Hans Garrels (Comitas international consulting)

	Good Company
	Eleonoor Hintzen

Ruben Gerardts ter Linden

	MVO NL
	Willem Lageweg (directeur)

Bernedine Bos (internationaal programma manager)

Lobke Vlaming (brancheprogramma manager

Sigrid Hettinga (regioprogramma manager)

Feia Tol (communicatie manager) 

Matthijs Boon (marketing manager)

	Vanaf september 2007
	

	FNV
	Annie van Wezel

	CNV
	Margreet Vrieling

	HOM
	Marina d’Engelbronner

Sakia Berends

	CREM
	Victor de Lange

Taco Hoekstra

Marion van Opijnen

	PWC
	Klaas van den Berg

Gerdien Dijkstra

	Ministerie van EZ
	Emma Herman (MoU China)

Marieke Pondman

Maaike Hofman

	EVD
	Carin Bobeldijk

	ASN
	Piet Sprengers

	ODS (MKB)
	Michel van Eijnsbergen (Metaalhandel)

	CTG (MKB)
	Sander van Ijperen (Food)

	Oxfam Novib
	Sander van Bennekom

Johan Verburg

	Wageningen Universiteit
	Vincent Pompe

	Saxion Hogescholen
	Harrie van Bommel

	FairFood
	Hugo Hooijer

Eelco Fortuijn

	Landelijke India Werkgroep
	Gerard Oonk

	KvK Utrecht
	René Kloppenberg (Manager ondernemersinfo)

Marcel Hoebink (Intl. Consulent KvK Tiel)

	SNM
	Jan Henselmans (mondiale duurzaamheid)

	Goede Waar & Co
	Anniek Herder

	Vanaf 1 januari 2008
	

	MKB Nederland
	Ingrid Larmoyeur

Rik Mooijweer

	MVO Platform/LIW
	Gerard Oonk (LIW/Intl. Werkgroep MVO platform)

	Rabobank
	Francoise Rost van Tonningen

Bouwe Taverne

	Ministerie van Buitenlandse Zaken
	Lex van der Burg (DDE)

Esther Tessemaker (DDE)

Cornelis de Jong (Mensenrechten & vredesopbouw)

Robert-Jan Scheer (DDE, NCP)

	MVO Advies
	Rob Thunissen

	Global Compact
	Andre van Heemstra (EABIS)

Bram Rutgers van der Loeff

Huib Klamer

	FNV Bondgenoten
	Patrick Greveling

	P+
	Jan Bom

	Rabobank
	Hans Biemans

Linda van Waveren

	IUCN Nederland
	Pieter van der Gaag (telefonisch)

	Vanaf 1 maart 2008
	

	DHV
	Rob van Tilburg

Folkert van der Molen

	FMO
	Frederik Jan van de Bosch

Maarten van Renssen

	MVO Nederland
	Karin van Nistelrode (communicatiemanager)

	NCP
	Jan van Wijngaarden 

Rene van Hell 

	Yente
	Yvette van Dok

Marina Morello

	Modint Textiel
	Jef Wintermans

Peter Koppert

	VVNH Hout
	Paul van den Heuvel

	VBZ Bakkerij en Zoetwaren
	Baukje van der Pand

	VBW Sierteelt
	Bram Rijkers

Marco Maasse

	EVD
	Esthe Wielzen (MVO coordinator)

Michel Ridder

Lydia Drukker

Roland Vallentin

Astrid Broekaart

Thijs de Jong 

Darina Veen

Vincent Stokman

	KvK Internationaal
	Marc Groothuijse

	KvK Communicatie en kamerkrant
	Armand Leenaers

	Fontys
	Geert Timmers

	Vanaf 1 september 2008
	

	DHV
	Claas jan Overbosch

	Imik Solutions (MKB)
	Mike Leenaars

Thanh Ha Tran

	Lion Shipping (MKB)
	Jan Hoogendoorn

	Anova food (MKB)
	Willem Huisman

	Colorplast BV (MKB)
	Chris Zwart

	Kwantum 
	Rob Berns

	Barry Callebaut
	Eric-Jan Straathof

	Durable/Corporate Express (MKB)
	Carl Hoyer

	Greenery 
	Arie van der Linden

	FME/CWM 
	Wendy de Bruin

	Fairfood
	Liesbeth Sluis

	Amnesty International 
	Marleen van Ruijven

	Neyenrode 
	Gerard Keijzers 

Tineke Lambooij

Ard Hordijk

	VBDO 
	Ernst van Weperen

	KIT 
	Marije Boomsma

	NCH 
	Alex Lai

	Fenedex 
	Sofie Tolk

	Hong Kong Trade Development Council 
	George Ammerlaan

Ling Hu

	Bangladesh Dutch Chamber of Commerce 
	Theo Huizing

	South Africa Dutch Chamber of Commerce
	Mark Agterdenbosch

	Guanxi.nu 
	Lianne Baaij

	SER
	Jolanda Maas

Jante Parlevliet

	KvK Academy
	Karin Hoogeveen

	KvK Nederland
	David Uijl

	KvK Oost Nederland
	Gerrit Arendshorst

Freek Kouwe (intl. consulent)

	VNO-NCW
	Jan Buevink

	Access Latin America
	Pauline Swart 

	Vlaamse overheid
	Koen Vanbrabant

Els de Leeuw

	Vanaf 1 januari 2009
	

	COS Nederland
	Willemijn Peters

Martha Klein

Tabe Joritsma

	CSR Academy
	Lars Moratis

	Ambassade Colombia
	Joel Brounen

	Rabobank Foundation
	Michael de Groot

	Solidaridad
	Daan de Wit

	Amazone your business
	Meindert Brouwer

	Fenedex
	Sofie Tolk

Arlette van der Vliet

	VBZ Bakkerij en Zoetwaren
	Ton Baas

	Douane
	Theo Koning
Gomaar Nuyts

	SER IMVO commissie
	Jan Willem van der Braak

Marko Bos

	Federatie NRK (rubber & kunststof)
	Erik de Ruijter

	EZ dienst communicatie
	Ruud Stevens

Edwin van Scherrenburg

	NABU NL. Ass. Intl. Contractors
	Robert A.J. Poelhekke

	ISO 26000
	Hans Kroder

Louise van Berghenhenegouwen

	Tuk Tuk company
	Geert Kloppenburg

	Alliander
	Karin Rikkers

	Dutch Sustainablity Research
	Andrea van Dijk-Liefting

	Business partner search Bulgarije
	Peter van den Berg

	Eceat/agro tourisme
	Naut Kusters

	FNV
	Lucia van Westerlaak

	Sustainalytics
	Esther Hougee – de Vet

Alberto Serna Martin

	Cataly partners
	Wigge van Bemmelen

Marcel van Beek

Bart Dijkhuizen

	Vanaf 1 september 2009
	

	Productschap MVO
	Karlijn Lierop

	Modint/Expresso fashion
	Nienke Steen 

	NVS, Nederlandse Vereniging van

Specerijen
	Evert-Jan Verschuren



	CBL
	Marlijn Somhorst 

	CBW-Mitex
	Eveline de Kruif 

	GRI
	Gregory Elders 

Romie Goedicke

	Productschap Tuinbouw
	Danielle Vreedzaam 

	ANVR
	Frank Oostdam (DvdB)

	Travel Foundation
	Ruud Klep (DvdB)

	Koninklijke Vereniging van Nederlandse Papier en kartonfabrieken
	Marco Diekstra (DvdB)

	EVO (transport)
	Danielle Gevers Deynoot (DvdB)

	IRO (oil & gas)
	Ruud Liem (DvdB)

	Vereniging FIAR (Electronics)
	Andre Habets (DvdB)

	FME-CWM
	Rob van Beek (DvdB)

	Productschap MVO
	Karlijn van Lierop

	NVS Ned. Ver. Van Specerijen
	Evert-Jan Verschuren

	FNLI Fed. NL. Levensmiddelen Industrie
	Aukje Berden

	VOBN betonmortel fabrikanten
	Marie van der Poel

	Productschap Tuinbouw
	Daniëlle Vreedzaam

	HAS den Bosch
	Frederike Praasterink

	Koers op Duurzaam
	Bart Jansen

	Tax Justice
	Albert Hollander


Annex 2: planned talks with big companies on OECD guidelines and NCP
	Telecommunication
	Construction

	Retail

	Transport

	Financial 



	KPN
	BAM Groep


	Macintosh 


	KLM


	ABN AMRO Bank 



	
	Strukton Groep

	Ahold


	TNT 


	AEGON



	
	Boskalis
	Maxeda


	DHL
	Rabobank 



	
	TBI Holdings

	Nike
	NS
	Fortis



	
	Van Oord
	
	
	ING Groep



	
	Heijmans

	
	
	Achmea



	
	Volker Wessels Stevin

	
	
	

	
	Dura Vermeer 
Groep

	
	
	

	
	
	
	
	

	Electronics

	Services

	Oil
	Chemical &
pharma
	Media

	Siemens  


	Randstad 


	Shell/SNG


	DSM


	Reed Elsevier 

	ASML


	
	ExxonMobil


	Akzo Nobel


	Wolters Kluwer



	Philips 


	
	
	Solvay


	The Nielsen Company

	Océ 


	
	
	Organon BioSciences
	

	
	
	
	
	

	Engineering

	Metal
	Food

	
	

	Honeywell


	CORUS 


	Heineken
	
	

	Imtech 


	DAF
	Unilever 


	
	

	Thales


	Damen Shipyards Group
	Douwe Egberts 


	
	

	IBM 


	
	Campina
	
	

	Stork


	
	
	
	

	Arcadis


	
	
	
	

	Grontmij

	
	
	
	


Annex 3: list of (re)presentations of the NCP

	Datum
	Event/onderwerp
	Organisator/contact
	Doelgroep
	Plaats en tijd
	NCP deelname

	12 juni
	Lunchbijeenkomst Doing Business in Emerging Markets
	KvK Midden Nederland
	Ondernemers en KvK’s
	Utrecht
	BB

	13 juni
	Duurzaam beleggen
	VBDO & SOMO
	
	Amsterdam De Waag
	Herman Mulder

	1e week september
	Werkbijeenkomst ambassadeurs
	Via EVD (MVO Nederland, Willem Lageweg en Dhr. Boon van Oxe)
	Ambassadeurs
	Den Haag
	NCP leden

	2 oktober
	Training MVO
	KvK academy
	KvK medewerkers
	
	MvY & BB

	oktober
	DHV National Sustainability Congres
	DHV
	
	
	NCP leden

	oktober
	MVO voor internationale consulenten 
	KvK Nederland
	Intl. consulenten
	
	MvY & BB

	14 november
	Training MVO
	KvK academy
	KvK medewerkers
	
	MvY & BB

	27 november
	Training MVO in bedrijfvoering & ondernemerschap
	KvK academy
	KvK medewerkers
	
	MvY & BB

	10 maart
	Training MVO
	KvK academy
	KvK medewerkers
	
	MvY & BB

	21 april
	Training MVO in bedrijfvoering & ondernemerschap
	KvK academy
	KvK medewerkers
	
	MvY & BB

	2009
	MVO vakbeurs/congres ‘Het Nieuwe Ondernemen’ (lezing best practices, coach, werkwinkel en stand)
	MVO Nederland, Mathijs Boon

0302363313/m.boon@mvonederland.nl
	2500 bedrijven, brancheorganisaties & MVO community 
	Amsterdam RAI

9.00-18.00
	NCP leden 

	11 juni
	Symposium Duurzaam Ketenbeheer in opkomende economieen
	AKZO/Global Compact
	CSR community en bedrijven
	Amsterdam KIT
	BB

	Dinsdag

4 september
	Voorbereidingsbijeenkomst handelsmissie China KvK utrecht
	KvK Utrecht & Provincie, Wim Schraverus

0302363207/wschraverus@utrecht.kvk.nl
	20 bedrijven, UN, KvK, Prov.Utrecht
	Utrecht 

16.00-19.00
	MvY 



	Maandag

17 september
	Inleiding 'MVO en samenwerking met BOM'
	Brabantse Ontwikkelings Maatschappij
	
	
	BB (brabant)


	Dinsdag

25 september
	Workshop MVO ondernemen in Suriname, inclusief panel
	HR Consultancy
	
	
	BB 



	Donderdag

27 september
	Presentatie ketenverant-woordelijkheid in toerismesector
	IDUT
	
	
	BB 



	Dinsdag

2 oktober
	Presentatie marktkansen in ontwikkelingslanden
	Event
	Brabants MKB
	
	BB (brabant)


	Donderdag 

8 november
	Gastcollege over OESO voor Masterstudenten politicologie UvA
	UvA, Jeroen Merk

0646744662/jeroen@cleanclothes.org
	30 masterstudenten o.a. Trouwjournalist
	Amsterdam UvA

14.30-17.30
	MvY 



	Vrijdag

23 november
	Stakeholderbijeenkomst OESO richtlijnen
	NCP


	FNV, CNV, MVO Platform, VNO-NCW
	Amsterdam 
	NCP volledig



	Donderdag

6 december
	Presentatie over ondernemen in ontwikkelingslanden
	
	Brabants MKB
	
	BB (brabant)


	Woensdag 

12 december
	Presentatie over labour standards
	Institute for Social Studies
	
	
	BB



	Woensdag 

12 december
	Presentatie over MVO en intl. ondernemen
	Jong EZ
	Jong EZ delegatie Ghana
	Den Haag
	MvY



	Dinsdag 

18 december
	Presentatie over OESO, nieuwe NCP en voorlichtingsstrategie MVO NL intern
	MVO Nederland, Michiel van Yperen

0302363443/m.vanyperen@mvonederland.nl
	12 programma managers & pl’s
	Utrecht, MVO NL

12.00-14.00
	MvY 



	Donderdag 

31 januari
	Presentatie MVO en ketenverant-woordelijkheid natuursteenbedrijven
	Provincie Utrecht en Brabant
	MKB natuursteen en brancheorg. ABN
	
	BB (brabant)

	Donderdag

14 februari
	Onderneem! En Verbeter de wereld, presentatie over intl. ondernemen 
	
	
	Tilburg
	BB (brabant)

	Vrijdag

15 februari
	Internationale delegatie Taiwan over CSR en OESO/NCP
	BCSD Taiwan
	20 young managers
	Utrecht MVO NL
	BB

	Dinsdag 

26 februari
	Presentatie over OESO, China & Mongolië, studiekring VNO-NCW West
	VNO-NCW West, Bram R. v.d. Loeff

0703490812/rutgersvdloeff@vno-ncw.nl
	12 Ondernemers & eigenaren (incl. PUM)
	Rotterdam 

20.00-22.00
	MvY 



	Maandag 

3 maart
	Directoraatlunch MVO

Rabobank Nederland
	Rabobank Nederland, Bart Jan Krouwel

0302162887/b.j.krouwel@rn.rabobank.nl
	Interne adviesafdeling Rabobank 35 mensen
	Utrecht HB

12.00-14.00
	MvY



	Dinsdag 

11 maart
	Intervisiebijeenkomst branche-organisaties ‘voorkomen is beter dan genezen’ risicomanagement&crisiscom.
	MVO Nederland, Lobke Vlaming

0302363322/l.vlaming@mvonederland.nl
	Branche organisaties modint, fme, vbz, vvnh, nrk, uneto, novaa e.a.
	Utrecht MVO NL

13.00-17.00
	MvY 



	Maandag

17 maart
	Delegatie Indonesische diplomaten
	
	20 Indonesische diplomaten/overheid
	MVO Nederland
	BB

	Dinsdag 

8 & 13 mei
	EVD training MVO internationaal deel I
	MVO Nederland en NCP
	40 landenmedewerkers
	Den Haag EVD

9.00-13.00
	MvY & BB

	Donderdag

15 mei
	Handelsmissie Peru
	NCH/Yente
	50 MKBers
	Den Haag NCH/EVD
	MvY

	21 mei
	Bijeenkomst CMO/Commissie Multinationale Ondernemingen 
	CMO
	MNO’s
	Den Haag

VNO/NCW
	HM

	Maandag

26 mei
	Workshop MVO en IS van bedrijven Hogeschool Utrecht
	Hogeschool Utrecht, Saskia Hanssen 0302388424/saskia.hanssen@hu.nl
	20 studenten & docenten HU/UU
	Utrecht
	MvY

	Woensdag

28 mei
	Presentatie over ketenverantwoordelijkheid
	Management Events
	Inkopers en supply chain managers
	Utrecht
	BB

	Woensdag 

28 mei
	Presentatie voor MVO platform en 20 zuidelijke partners
	Gemma Crijns, MVO platform
	20 zuidelijke partners
	Utrecht MVO NL
	HM & TvH

	Donderdag 29 mei
	Bijeenkomst MVO in het buitenlandinstrumentarium best practices, OESO/NCP voor 
	EZ/BEB, Joke Baak, 070379 6616, j.baak@minez.nl
	Uitvoeringsorganisaties buitenlandinstrumentarium
	EVD, FMO, PSOM, EKV, Atradius, MinFin, EZ
	MvY

	Dinsdag

3 juni
	Stakeholderbijeenkomst OESO en NCP (o.a. jaarverslag IC)
	NCP
	NGO’s, vakbonden en bedrijfsorganisaties
	Den Haag SER

	NCP volledig


	Maandag 

10 september
	Conferentie Samen tegen Corruptie
	EZ, BuZa, ICC, VNO-NCW, MKB NL
	Bedrijven, ambassades

overheden, werkgevers
	Den Haag SER

8.30-18.00
	MvY 

	Dinsdag 

20 november
	National Sustainability Congres
	DHV/CKC
	Bedrijven, MVO community
	Rotterdam WTC

9.00-18.00
	MvY 

	Donderdag

29 november
	Stakeholder panel, CSR Europe
	CSR Europe
	CSR community EU
	Brussel
	BB (panel)

	Dinsdag 

15 januari
	MVO nieuwjaarsevent
	MVO Nederland, Mathijs Boon

0302363313/m.boon@mvonederland.nl
	250 MKB bedrijven & MVO community
	Amsterdam 

15.00-18.00
	MvY, HM, TvH 

	Maandag

28 januari
	Conference on Responsible Supply Chain Management
	Danish Commerce and Companies Agency & DDI
	Deense bedrijven & CSR community
	Kopenhagen

9.00-17.00
	MvY 

	Maandag 

18 februari
	Lunchbijeenkomst G-star 
	MVO Nederland, Michiel van Yperen

0302363443/m.vanyperen@mvonederland.nl
	MVO Nederland
	Utrecht, MVO NL
	MvY

	Maandag 

3 maart
	Conferentie ‘Handel en arbeidsnormen’ (o.a. NTC’s)
	Ministerie van SZW, L.C. Beets

0703334879/wvdijk@minszw.nl
	Bedrijven, NGO, overheid, kenniswerker
	Den Haag SZW

13.00-17.30
	Jerome Larosch

(EZ & NCP)

	Donderdag 

13 maart
	Debat ‘Wie regelt de knopen van je regenjas’
	MVO Platform, (0)20 639 12 91, info@mvoplatform.nl
	Politici, bedrijven, NGO MVO community
	Amsterdam De Balie

20.30-22.00
	BB



	Maandag

17 maart
	Symposium Global Compact Netherlands
	Shell Nederland, Bert Fokkema

0703778781/hega.nijmeijer@shell.com
	Bedrijven, MNO’s, GC community
	Den Haag Shell HQ

12.00-18.00
	Murielle Poels

(EZ & NCP)

	Donderdag 

3 april
	Internationale handelsdag 

Stand MVO NL
	KvK’s Brabant, via Bernedine Bos

0302363322/b.bos@mvonederland.nl 
	Ondernemers import/export
	Bergen op Zoom

14.30-21.00
	MvY & DK

(stand)

	Maandag 

5 mei
	Congres nieuw MVO beleid Duitsland
	Duitse bondsregering
	Internationale o’heden en Duitse stakeholders
	Berlijn
	JvW

	Woensdag

7 - 9 mei
	Global Conference on Sustainability and Transparency
	GRI
	International CSR community
	Hotel Okura Amsterdam
	Herman Mulder 

	Donderdag

29 mei 
	Duurzaam Ondernemen en China
	Hogeschool Saxion, COS Overijssel
	
	Deventer

9.30 - 16.00
	MvY

	Maandag 

14 april
	Conferentie Decent work for all, ILO
	SZW
	Stakeholders en beleidsmakers
	Den Haag
	JvW

	Woensdag 

16 april
	Evaluatie OECD Watch
	SOMO, Peter Pennartz en Liv Torres
	
	Utrecht

15.00-17.00
	MvY


	Datum
	Event/onderwerp
	Organisator/contact
	Doelgroep
	Plaats
	NCP presentatie

	09-09-09
	Dag van de Duurzaamheid, open huis MVO Nederland
	MVO Nederland
	MKB ondernemers
	
	Internationaal team MVO NL

	16-09-09

	Ondernemerscongres Noord Nederland, workshop IMVO (incl. OESO richtlijnen)
	Via COS Groningen
	MKB Ondernemers
	Groningen
	Bernedine Bos

	17-09-09

	LvDO netwerkbijeenkomst, BoP (incl. OESO richtlijnen)
	Leren voor Duurzame Ontwikkeling
	Overheden, MVO netwerk
	Utrecht
	Petra Veeneman

	17-09-09
	Scopingsessie peer review


	NCP, DHV
	NCPs
	Den Haag
	NCP team

	21-09-09
	MVO communicatie in verandering
	DHV, ING, GRI, VBDO
	Bedrijven, MVO netwerk, overheden
	Amsterdam
	Vol, via derden

	08-10-09
	Hiil Annual Conference on Private Actors and Globalisation
	Hague Institute for the
Internationalisation of Law (HiiL)
	Overheden, studenten, NGOs, bedrijven
	Den Haag
	Herman Mulder

	08-10-09
	ING seminar over hun CSR beleid en rapportage
	ING
	Stakeholders
	Amsterdam
	Willem Lageweg

	09-10-09
	Gastcollege OESO richtlijnen en internationaal ondernemen
	Erasmus Universiteit, Rob van Tulder
	Studenten intl business (60)
	Rotterdam
	Michiel van Yperen

	10-10-09
	Idealendag
	Trouw, greenwish, impulsis
	MVO netwerk
	Amsterdam
	Michiel van Yperen

	19-10-09
	Global Compact Symposium 2009 Duurzaamheid en innovatie
	GC, IUCN, Leaders for Nature
	Bedrijven
	Utrecht
	Bernedine Bos, via derden

	28-10-09
	Workshop kansen voor ondernemers in OS landen i.s.m. NCDO- voedselverwerking
	MVO Nederland
	Bedrijven
	Arnhem
	Petra Veeneman

	29-10-09
	Atradius Dutch State Business
	Inleiding over MVO


	Atradius MT en medewerkers
	Amsterdam
	Herman Mulder

	30-10-09
	European workshop ON disclosure of ESG information
	GRI
	Investors, bedrijven
	Brussel
	Herman Mulder

	02-11-09
	Congres: Accelerating sustainable trade

Ketenverantwoordelijkheid Akzo/IDH/NEVI
	Akzo/IDH/Nevi
	Bedrijven
	Haarlem
	Heemskerk? 

Via IDH

	04-11-09
	OECD Watch seminar


	OECD Watch
	NGOs
	Bangkok
	Herman Mulder

	04-11-09
	Zakenfestival Noord-Holland


	Sympact
	MKB ondernemers
	Amsterdam
	Derek  Wilson

	04-11-09
	Borrel Internationaal Ondernemen met Frank Heemskerk
	EVD, SenterNovem, EZ
	Bedrijven
	Den Haag
	BEB, Stas

	09-11-09
	Conferentie Middle Eastern & African Challenge
	EVD
	Bedrijven
	Den Haag Nootdorp
	Michiel van Yperen

	10-11-09
	Conference Protect, Respect, Remedy
	Zweedse overheid (SoZa) en Europese Commissie
	Bedrijven, overheden en MVO network 
	Stockholm
	Herman Mulder

	11-11-09
	National Sustainability Congres 


	DHV
	Bedrijven, MVO netwerk
	Den Haag
	?

	19-11-09
	DSM en OESO richtlijnen
	DSM inkopers
	DSM inkopers internationaal
	Sittard
	Michiel van Yperen

	19-11-09
	Conferentie: “Zaken doen met Latijns Amerika” 


	EVD, CBI
	Bedrijven
	Amsterdam
	Bernedine Bos

	23-11-09
	O.V.B. Stakeholdermeeting inclusief peers
	NCP
	Stakeholders breed
	Nader te bepalen
	NCP



	27-11-09
	Nevi congres


	Nevi Inkopers branche vereniging
	Bedrijven, inkopers
	
	Derek Wilson

	01-12-09
	Workshop kansen voor ondernemers in OS landen i.s.m. NCDO 
	
	Bedrijven
	Eindhoven
	Petra Veeneman

	07-12-09
	MNO Ondernemingsraden multinationals en OESO richtlijnen
	NCP
	ORs Multinationals
	
	Michiel van Yperen

	10-12-09
	O.V.B. Presentatie resultaten peer review 
	NCP, DHV
	Stakeholders
	Nader te bepalen
	NCP, DHV



	02-04-10
	Internationale handelsdagen KVK
	KvK
	Bedrijven
	Verschillende locaties
	Internationaal team MVO NL
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