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Annexes: 

1. Overview of NL NCP cases until 2007* 

2. Overview of NL NCP cases post-2007* 

3. OECD Watch Model NCP (available at http://oecdwatch.org/publications-en/Publication_2223)  

4. 2007 Decree Establishing the NCP (available at the 

http://www.oecdguidelines.nl/ncp/organisation/)  

5. CVs of the NCP members (please click on the names at the 

http://www.oecdguidelines.nl/ncp/organisation/)   

6. NCP procedural guidance (available at the http://www.oecdguidelines.nl/ncp/filing-complaints/)  

7. Annual Report 2009 (available at the http://www.oecdguidelines.nl/nieuws/annual-report-2009/)  

*These annexes can be found on the digital working space of the NCP-website. 
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October 23, 2009. 
 

Questionnaire for Stakeholders in Peer Review of Du tch NCP 
(only send by email) 

 
 
This questionnaire is send to a large group of external stakeholders. The purpose of this 
questionnaire is to obtain information that will help us get insight in the views and 
experiences of the stakeholders with respect to the strengths and weaknesses of the 
Dutch NCP, and how its performance may be improved. 
This questionnaire is one of the instruments we will use in reviewing the Dutch NCP, 
next to multiple reports, interviews and group discussions. The responses should help us 
with the drafting of our final report, and with the formulation of recommendations. 
 
The information you could provide us with will neither be used for any other purposes 
than the review, nor will they be published and / or distributed outside the review team 
and its assistants. Where the information provided is used in the Peer Review team’s final 
report, it will be made anonymous so that it cannot be attributed to an individual person 
or organisation 
 
Please answer the questions from your personal position within you organisation (a few 
companies / organisations have more than one participant). Please be concise in your 
answers and feel free to ignore questions about issues you have no experience with. The 
‘boxes’ after every question will stretch to fit you answer. 
 
Please send this questionnaire back to Tabe van Hoolwerff 
(t.d.vanhoolwerff@minez.nl) on 6 November at the latest. 
 
Thank you very much for your cooperation, 
 
 
On behalf of the peer review committee, 
 
 
 
Andrew Kavchak, 
Chair of the peer review team of the Dutch NCP 
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A. General questions 
1. What is your name and position in your organisation 
 
 
2. When did your organisation engage with the NCP? (time/occasion) 
 
 
3. How does engagement with the NCP fit in the goals of your organisation? 
 
 
4. Please describe the importance of NCP activities for your organisation (on short and 
longer term basis) 
 
 
5. Do you attend the semi-annual stakeholders meetings? 
If ‘no’, please proceed with question 7. 
o What is your opinion about them? 
 
o Do you have any suggestions regarding these stakeholder meetings? 
 
6. Can you give an example of where the Dutch NCP has acted on or rejected 
comments/recommendations that have been made by you? 
 
 
 
B. Your impressions and experiences with the Dutch NCP 
 
Promotional task: 
7. What is your impression of the performance of the Dutch NCP in terms of raising 
awareness of and promoting the Guidelines? Is it effective? What are their strengths and 
weaknesses? What could they do better? Is the Dutch NCP sufficiently accessible in your 
view? 
 
 
The structure of the Dutch NCP 
In 2007 the Dutch NCP was restructured, the following questions relate to changes in 
its structure and performance since that date. 
8. What is your opinion of the actual structure of the Dutch NCP. What is good and where do 
you see or experience difficulties? 
 
 
9. The Dutch NCP is in its activities independent from the government and other 
organisations. What is your appreciation of this feature of the Dutch NCP in practice? 
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10. With respect to the four core criteria of the OECD guidelines – visibility, accessibility, 
transparency and accountability – do you experience a difference between the performance of 
the NCP before 2007 and after? In what way? 
 
 
Specific Instance Procedure 
11. Dealing with specific instances: Is your organisation (or has it been) involved in one or 
more so called Specific Instances (SI) with the Dutch NCP? If so, which SI and what was 
your role? 
 
 
12. Were you aware of the OECD Guidelines or the Dutch NCP before you became 
involved in a Specific Instance? 
 
 
13. What is your appreciation of the following issues: 
·  the procedure of the Dutch NCP as published on the website? Is it helpful? Is it missing 
something? 
 
·  the stated timelines? 
 
·  screening of cases / initial assessment of cases? 
 
·  fact-finding? 
 
·  communication with you during the process of an SI? 
 
·  cooperation with you during the process of an SI? 
 
·  mediation/conciliation? 
 
·  confidentiality issues during the process? 
 
·  the final statements? 
 
 
14. Did you experience difficulties with the interpretation of the OECD guidelines, and if 
so, can you be specific? 
 
 
 
Do you have any further comments? 
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